
HHIC Data File Exchange Instructions 
 
Edit Reports Download Procedure 
 
1. Go to HHIC’s website homepage www.hhic.org and select “Secure File Transfer” 

from the drop down menu, under “Data & Research.”  
 

 
 

2. Select “Enter Here” button.  

 



3. If this is the first time you are logging in, login using the user name and password 
provided.  You will be prompted to change your password.  Passwords must be at 
least 10 characters and contain at least one lower case letter, one upper case letter, 
one digit and one special character. Permitted special characters: @#$%^&+=  
If you are a return user, please use your current password.    

 
 

 



 
4. Select the “My Documents” tab. 
 

 



 
5. From the “Folders Group” section, select the “Edit Reports” folder.  A list of all the 

files currently in the folder will appear at the bottom of the screen. 
6. To download files to your computer: 

a. Select the file that you need to download.  It will appear in green below the list 
of files.   

b. Click on this and you will be given the option to save or open the file to your 
computer.  (Note: To download multiple files, repeat these two steps.) 

 



 
7. Select “Sign Out ” on the upper right. 

 


